
Your Responsibilities as a Designated Employer Representative

Training
We offer trainings on a wide variety of interesting topics each month that keep our customers aware, informed and prepared. Take advantage of our easy-access webinars or schedule classroom training in your conference room! For new DER’s: 

Reasonable Suspicion Training for supervisors (DOT mandated) – This 2-hour Signs & Symptoms course includes a certificate of completion that is compliant with 49 CFR Part 40 covering the signs & symptoms of drug and/or alcohol use and abuse in the workplace. You will learn how to take appropriate action and the requirements that must be met for DOT safety sensitive employees. YOU MUST HAVE PROOF OF THIS TRAINING ON-FILE

You the DER – Learn what you must know when managing a company’s drug and alcohol testing program. We will outline the responsibilities listed in 49 CFR Part 40 for safety sensitive employees under DOT mandates, how to be in compliance with the rules, what the TPA can do for you and how to remain audit ready.

Support
As a nationally recognized Third-Party Administrator (TPA) we manage large and small full-service random pool consortiums for both DOT and non-DOT employees, complete with required annual MIS Reports.  With over 15 years in the industry, our loyal customers stay with TSS because we get it right AND we care about the safety of your employees. We appreciate and value the privilege of managing your random pools.
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Ongoing Updates
Know when D.O.T. updates the rules or makes changes. 
Please sign up for the OPADP listserv to receive notices from the DOT on any changes. Go to https://www.transportation.gov/odapc/ListServe_Notices and click on To Begin Receiving the ODAPC ListServe Notices click here 
TSS provides a monthly newsletter and any additional updates on critical information that impacts your drug testing program and D.O.T. compliance specifically. We will explain it to you in a way that makes sense and help you understand what does/does not impact you. 


Employee Lists
Provide employee list quarterly. Make sure you indicate name, employee ID# or last 4 of their SSN, complete name and what modal agency they are in (FMCSA, USCG). Notify TSS of terminations as soon as possible.
Send employees for tests with a complete (filled out) referral form. No appointments necessary. 




Call or email us!
We are available for your questions! You can also talk to anyone in our offices and they can relay messages or maybe even answer your question!

Tina Zweifel 319-524-5051 tina@tss-safety.com  (IOWA)
Ginny Clay 907-228-6167 ginny@tss-safety.com
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